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Key Takeaways 
• On January 27, 2021, nursing home Five-Star ratings were updated for the first 

time to reflect quality and survey data from 2020 and during the COVID-19 
pandemic. 

• Five-Star ratings did not change for most centers. Of the 15,340 nursing homes 
in the January 2021 release for the nation, 9,937 (65%) saw no change in their 
Overall rating. Meanwhile, 2,565 (17%) had a decrease of one or more stars and 
2,613 (17%) saw an increase in their Overall rating.  

• The distribution of Overall, Survey, Staffing, and Quality ratings also similar 
between December 2020 and January 2021. For example, 61% of nursing 
homes in the nation have a 4- or 5-Star Quality rating in both December 2020 
and January 2021.  

• Of the 22 quality measures that were updated to include data through June 2020, 
the national average showed little absolute change for the vast majority. Only 
three measures had an absolute change of greater than or equal to one 
percentage point (long-stay depression worsened from 5.1% to 6.1%, long-stay 
mobility worsened from 17.1% to 18.5% and short-stay functional improvement 
improved from 68.0% to 69.0%) 

 

Background 
On January 27, 2021, nursing home Five-Star ratings were updated for the first time to 
reflect quality and survey data during the COVID-19 pandemic and 2020.1 Five-Star 
ratings were held constant during most of 2020 to prioritize infection control efforts to 
prevent and mitigate the impact of COVID-19 in nursing homes. 
 
From an enforcement and regulation perspective to prevent and mitigate COVID-19, 
state survey agencies prioritized infection control focused surveys over routine annual 
standard surveys and ad-hoc complaint surveys. CMS held up incorporating these 
survey findings into Five-Star until a fairer comparison of nursing home compliance 
could be made. At this point, most nursing homes have had at least one infection 
control focused survey. For the January 27 update to Five-Star, infection control 
focused survey deficiencies were counted as complaint surveys for methodological 
scoring and rating purposes.2 
 
From a resident-level perspective to prevent and mitigate COVID-19, non-essential 
visits from family and friends were not allowed or restricted for most of the year. 
Additionally, group activities, such as communal dining and group therapy, were not 
allowed or restricted. These efforts take a physical and mental toll on residents.3 
Increased depression and worsening mobility were expected with the January 27 Five-
Star release. 
 
The aim of this brief is to show the change in Five-Star ratings that occurred on January 
27, 2021 and provide historical context on the performance. 
 

http://www.chpe-ltc.org/


Five-Star Ratings January 2021 

 

2 

 Visit us at www.CHPE-LTC.org 
Copyright © 2020  

The Center for Health Policy Evaluation in Long-Term Care 

Five-Star Ratings and Quality Measures 
 
Figure 1: Average Overall Rating Over Time 
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